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Tableau 1
RECLAMATIONS AUPRES DU REGIME FEDERAL D’ASSURANCE INVALIDITE
PARTICIPANTS RECLAMATIONS TAUX DE RECLAMATION

ANNEE AU REGIME PRODUITES /1000 MEMBRES DU REGIME
1990 247,200 2,988 12,09
1991 244,700 3,120 12,75
1992 246,700 3,112 12,61
1993 251,800 3,303 13,12
1994* 232,000 2,826 12,18
1995 207,100 2,748 13,27
1996 195,800 2,367 12,09
1997 188,800 2,143 11,35
1998 175,600 2,050 11,67
1999 173,000 1,877 10,85
2000 176,400 2,094 11,87
2001 184,700 2,466 13,35
2002 196,400 2,256 11,49
2003 203,500 2,737 13,45
2004 205,200 2,831 13,80
2005 214,800 2,795 13,01
2006 214,800 2,908 13,54
2007 217,000 2,771 12,77
2008 226,800 3,234 14,26
2009 240,842 3,320 13,78
2010 241,800 3,874 16,02

* La Société canadienne des postes s’est retirée du régime d’A.l. le ler avril 1994
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Réclamations d'Assurance Invalidité
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L'INCIDENCE DES DEMANDES DU REGIME FEDERAL D'ASSURANCE INVALIDITE
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Tableau 2
RECLAMATIONS EN MATIERE DE SANTE MENTALE

ANNEE RECLAMATIONS RECLAMATIONS %
APPROUVEES EN SANTE MENTALE
1991 2,543 602 23,7
1992 2,660 705 26,5
1993 2,596 737 28,4
1994* 2,405 800 33,3
1995 2,078 691 33,3
1996 1,948 762 39,1
1997 1,807 727 40,2
1998 1,632 690 42,3
1999 1,581 666 42,1
2000 1,731 790 45,6
2001 2,025 941 46,5
2002 1,913 856 44,7
2003 2,272 1,004 44,2
2004 2,379 1,097 46,1
2005 2,348 1,096 46,7
2006 2,547 1,149 45,1
2007 2,422 1,073 44,3
2008 2,718 1,202 44,2
2009 2,748 1,211 44,1
2010 3,088 1,460 47,3

* La Société canadienne des postes s’est retirée du régime d’A.l. le ler avril 1994
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Reéclamations en matiere de santé mentale
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m Episode de dépression/dépression

m Troubles d'adaptation (deuil, séparation, etc.)
O Troubles dépressifs récurrents/dépression

O Troubles anxieux généralises

m Réaction aiglie au stress

@ Troubles bipolaires
m Autres*

*y compris le trouble de stress post-traumatique, le syndrome de fatigue chronique, le trouble obsessionnel compulsif, le trouble de panique, la

schizophrénie, la boulimie, I'anorexie, la démence, les phobies, le trouble lié a I'alcoolisme ou a l'usage de drogues
d
5
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Tableau 3

REGIME FEDERAL D'’ASSURANCE INVALIDITE
RECLAMATIONS APPROUVEES SELON LE SEXE

TOTAL % FEMMES % FEMMES %
ANNEE APPROUVEES HOMMES FEMMES ITOTAL DANS LA F.P. ECART
1991 2,543 1,236 1,307 51,4 45,2 6,2
1992 2,660 1,230 1,430 53,8 45,9 7,9
1993 2,596 1,235 1,361 52,4 46,1 6,3
1994* 2,405 1,030 1,375 57,2 47,0 10,2
1995 2,078 900 1,178 56,7 47,4 9,3
1996 1,948 851 1,133 58,2 48,2 10,0
1997 1,807 726 1,081 59,8 49,5 10,3
1998 1,632 603 1,028 63,0 50,5 12,5
1999 1,581 579 1,002 63,4 51,5 11,9
2000 1,731 642 1,090 62,9 51,4 11,5
2001 2,025 673 1,352 66,8 52,1 14,7
2002 1,913 661 1,252 65,4 52,5 12,9
2003 2,272 793 1,479 65,1 52,8 12,3
2004 2,379 824 1,555 65,4 53,1 12,3
2005 2,348 725 1,623 69,1 53,5 15,6
2006 2,547 843 1,704 66,9 53,8 13,1
2007 2,422 804 1,613 66,6 54,0 12,6
2008 2,718 793 1,925 70,8 54,4 16,4
2009 2,748 862 1,886 68,6 54,5 14,1
2010 3,088 910 2,178 70,5 54,8 15,7

* La Société canadienne des postes s’est retirée du régime d’A.l. le ler avril 1994

Alliance de la Fonction publique du Canada
Public Service Alliance of Canada



RECLAMATIONS D'ASSURANCE INVALIDITE APPROUVEES -
% PAR LES FEMMES

80.0

70.0-¢

60.0-

50.0¢

40.0-¢1

30.0¢1

200

10.0-1

0.0+ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
1991 1992 1993 1994* 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Année

{

@ % des Femmes dans la Fonction publique m % des Réclamations d'Al Approuvées par les Femmes 0% Ecart

ireRloc

Alliance de la Fonction publique du Canada
Public Service Alliance of Canada



TUESDAY, JULY 31, 2007

P i,

UTTAWACITIIEN.C_M_

Mental health leaves in PS soar

Number of depressed workers claiming disahility doubles in a decade

BY DON BUTLER

Depressed and anxious pub-
lic servants comprise by far the
largest group of federal em-
ployees on disability insurance.
And their ranks have expanded
rapidly since the early 1990s.

The information appears in a
major federal study of public

service compensation that calls
for sweeping changes to bene-
fit programs for government
workers.

The study was posted with-
out fanfare on Treasury Board’s
website last week.

According to the study, about
4.3 per cent of the federal gov-
ernment's 200,000 unionized
workers — nearly 8,500 in total

— were on disability in 2002.
Though that proportion has-
n't changed markedly since the
mid-1990s, the number of pub-
lic servants citing disabling de-
pression and anxiety nearly
doubled to more than 44 per
cent in 2002 from 23.7 in 1991,
That's far and away the
largest trigger for disability
claims by federal government

workers. Cancer, at 14.2 per
cent, is next.

The government’s 40,000 or
so managers and non-union-
ized workers make proportion-
ately fewer disability claims
than their unionized col-
leagues. In 2002, just 2.8 per
cent were collecting disability
insurance, But fully 58 per cent
of them cited “mental/ner-

vous” afflictions in 2002, up
from 44 per centin1992.
Federal employees can ap-
ply for disability insurance,
which provides 70 per cent of
insured salary, after a mini-
mum three-month waiting pe-
riod or when banked sick
leave is used up. Disability
payments to federal workers
more than doubled to about

$200 million annually between
1990 and 2002.

The study, commissioned in
2004 by former Treasury Board
president Reg Alcock, makes
no attempt to explain why
more public servants are un-
able to work because of psy-
chological problems.

See PS on PAGE A2

« Croissance des absences liées a la santé mentale dans la Fonction publique »
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High stresslevels, work-life balailce
main reasons for escalation, PSAC says

BY DON BUTLER

The incidence of disability
claims by federal public ser-
vants is at a 37-year-high, with
women bearing a dispropor-
tionate share of the buxden, ac-
cording to federal government
figures presented by the Public
Service Allianee of Canada.

Inapresentation this weekto
a group of PSAC local officers,
James Infantino, a PSAC pen-
sions and disability jusurance
officer, singled out high job
stress levels and problems with
workife balance as key rea-
sons for the escalating claims.

“The federal governmentis a
cesspool right now,” he said in
an interview. “The stress levels
areinr” 'u:givable, actually”

The high rate of depression
in the public service was point-
ed out in a major federal study
of public service compensation
that was posted without fanfare
on Treasury Board’s website in
July. ) - .
The study, commiissioned in
2004 by former Treasury Board
president Reg Alcock, made no
attempt to explain why more
public servants are unable to
work because of psychological
probleins,

In his presentation, Mr. In-
fantino outlined three disabili-
ty claim trends. One is an inex-
orable rise in the incidence of
disability claims. Last year, 2,908
workers filed disability claims,
a claim incidence of 13.54 per
1,000 plan members.

Mr. Infantino said the inci-
dence of disability plan claims
in the past three years is the
highest it has been since its in-
ception in 1970. “We've never
ts]e:::x disability incidence rates

Paradoxically, claims fell

-sharply in the late 19965, during

a period when the federal gov-
ernment’s sweeping program
review downsized the public
service by between 40,000 and
50,000 PEXSUD Years,

Mr. Infantino said the most.

probable explanation is that
those Likeliest to have filed dis-
ability claims during that peri-
od took buyouts or early retire-
mentpackages instead.

“But, of course, there was still .

40,000 t0 50,000 person years
of workto do,"he said.

The burdea fell on those who
didn't leave the workforce, cau-
sing disability claims to steadily
rise,

Increasingly, that burden has
been borne by women. Women
now make up nearly 54 per cent
of federal public servants, But
they file two-thirds of all dis-
ability claims. “For every three
claims, two are filed by women,”
Mr. Infantine said.

Moreover, the disproportion-
ate impact on women has been
growing.

In 1991, when women consti-
tuted about 45 per cent of pub-
Iic servants, they filed 51.4 per
centof disability claims — a gap
of 6.2 percentage points. Last
year, that gap had more than
doubled o 33.1 per eent.

“Females have always been
overrepresented in_disability
claims,” M, Infantino said. “But
what's most disturbing is that it
has continued to increase.”

The nature of disability claims
has also changed dramatically,
he said. In 1991, 23,7 per ceat of
approved claims were for de-

pression and/or angiety. By last
year, that liad nearly doubled to
4s1per cem.

“Almost one out of every two
claims filed in the federal pub-
lic service cites depression or
anxiety as the primary disabili-
ty,” Mr. Infantino said.

He noted that disability claims
aren’t approved until employ-_
ees have exhausted all their
sick leave or uatil a 13-week
“elimination period” has ex-
pired, whichever is later.

“We'te not talking about your
blue Mondays. What we've got
is people who've been off at
Jeast 13 weeks who say I cannot
come to work because I am de-
pressed and/or anxious, and I
have certified medical evi-
denceof that,

“That's quite disconcerting
whea you think of the number
of claims filed for that particu-
lar reason.”

Mr. Infantino said PSAC has

ublic servants disability claims soar

no analysis of the reasons for
these various disability trends.
“There’s been no real study as
far as I know.”

But hie had “no doubt” that

job stress due to overwork is ~

2 major coniributing factor.
‘Theugh public service staffing
levels have partly recovered
from the 1990s downsizing, “T
still don’t think we've recov-
ered from program review;* Mr.
Infantino said.

As a result, he said, public
servants are struggling to bal-

ance their jobs with the de- -
mands of family life. “They've -
got many responsibilities out- .

side of the workplace, And I

think that has disproportion- .

ately fallen on women.”

Many public servants are also
worzied that the Conservative
government might embark on
another round of downsizing,
he said. “People are very con-
cerned about their futures,”

« Les réclamations des fonctionnaires fédéraux, liées a lI'invalidité, sont en croissance »
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THUNDERSTORMS, HIGH 22

,;s'monnnv, JUNE 16, 2008 e |

BYKATHRYNMAY ~ number of employees who are  tion and Mental Health, said fora major study into what is

stressed, burned out and slip- the absenteeism, disability “sabotaging taxpayers’ invest-

Canada needs a national in- ping into depression, says a claims and distress among ment” into these critical set-
quiry into the management and  mental health expert. Canada’'s nurses, doctors, vices.

working conditions of the pub-  Bill Wilkerson, chairman of teachers, police, military and ~ “We are seeing absences, dis-

lic sector, which is a “toxic the Global Business and Eco- bureaucrats have reached such ability rates and illness among

place to work” for a growing nomic Roundtable on Addic- crisis proportions that it's time public sector organizations that

Public sector ‘atoxie place to work

It's time for a major study into what is ‘sabotaging taxpayers’ investment: mental health expert

beg a national evaluation of for example, doing too much

what it is about these work- work.

places that creates such high ~ “There is something wron

levels of distress,” he said. with the culture of these work
“And I would argue, concep- places.”

tually, that this goes beyond

the question of too few nurses, See TOXIC on PAGE

« Le secteur public: Un endroit toxique pour travailler »

Alliance de la Fonction publique du Canada
Public Service Alliance of Canada



BY DON BUTLER

The incidence of disability claims
by public servants hit a record high
last year, and the union that repre-
sents most of them wants to know
why.

According to the Public Service
Alliance of Canada, unionized pub-
lic servants filed 3,234 disability
claims in 2008. That’s an incidence
of 14.26 claims per thousand, the
highest ever. In 2007, the incidence
was 12.77 per thousand.

Only once, in 1993, were more
claims filed under the federal dis-
ability insurance plan. That year,
public servants made 3,302 claims.
But the plan covered 25,000 more

« 2008: L'année la plus marquée jusqu’a maintenant en ce qui concerne le nombre des

2008 was ‘worst year yet’
for disability claims in PS

More than 10,000 public servants drawing benefits;
union wants action as number likely to grow this year

people than it does today.

“2008 is the worst year yet,” John
Gordon, PSAC’s president, said flat-
ly. And based on preliminary data,
the union says 2009 looks as if it’s

going to be even worse.

“The question we have,” Gordon
said, “is why is this and what are we
doing about it? What’s happening
with the workplace? Is it employee-

‘employer relations, is it stress be-
cause of overwork? We don’t know.
Somebody ought to take a look at

what’s going on.”

As of April, 10,556 public servants
— 4.6 per cent of the workforce —

were drawing disability benefits.

See DISABILITY on PAGE A2

- Stress takes toll
~on public service

LAURA CZEKAJ
Sun Media

It’s not easy juggling the
responsibilities of work and a per-
sonal life.

For many women working in
the federal civil service, the strain
of the balancing act appears to be
taking a toll.

More than two-thirds of the
claims approved under the Fed-
eral Disability Insurance Plan in
2008 were by female public serv-
ants, according to figures pro-

vided by the Public Service Alli-
ance of Canada yesterday.

In 2008, women made up
54.4% of the federal public serv-
ice. Of the 2,718 claims approved
under the plan, 70.8% were by
women. The earliest figures pro-
vided were from 1991. That year,
women made up 45.2% of the fed-
eral public service and filed 51.4%
of the 2,543 approved claims.

Throughout the public service,
the overall number of claims has
risen in the past 18 years, reach-
ing an all-time high last year.

In 1990, 2,988 claims were filed

from among 247,200 plan mem-
bers. Last year, there were 3,234
claims from among 226,800 plan
members.

The percentage of approved
claims involving mental health
issues also rose significantly, from
23.7% in 1991 to 44.2% in 2008..

The steady increase in claims
has PSAC officials concerned,
particularly when the cause for
the rise is undetermined.

“We can’t put our finger on one
thing that would be a problem,”
said president John Gordon. “The
issue is that it has to be taken seri-
ously and we have to sit down and
hammer it out”

Gordon said there is no clear
reason why women would feel
the crunch more than men, but
he noted that society in gen-
eral places more of the home life
responsibility on females.

One of the factors for the over-
all rise in claims could be the
added pressure in the workplace
to do more, and quickly, to meet
management demands, he said.

laura.czekaj@sunmedia.ca

réclamations liée a l'invalidité produites dans la Fonction publique »
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More than 3 decades later,
his final work tricks, teases
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Depressionin PS a ‘public health crisis’

‘It’s the most transient, fluid, unsettling work environment on the planet,” expert says

BY KATHRYN MAY try’s nurses, teachers, police, mili- of Global Business and Economic vice where the health effects of said Wilkerson. “It's the most tran-
tary and bureaucrats at all levels of Roundtable on Mental Health. mental distress has been termed an  sient, fluid, unsettling work environ-
Depression among Canada’s pub-  government, undermining innova- Stress, burnout and depressionis epidemic. ment on the planet, so why wouldn't

lic servants is the country’s biggest tion, productivity, quality of service, evident in all workplaces, especial-  “The public serviceisatsunamiof people be anxious and in distress?
“public health crisis,” says aleading  policy-making and even the rele- ly in times of economic turmoil. But  distractions — meetings, everything They are human beings."
mental health expert. vance of our democratic institu- few employers have as profound a questioned, delegated, people mov-

It's an affliction among the coun-  tions, said Bill Wilkerson, founder problem as the federal public ser- ing...and no one is really in charge,” See DEPRESSION on PAGE Al2

« La dépression au sein de la Fonction publique: Une crise de santé publique »
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OTTAWA

Ottaw.

‘depression
capital
of Canada’

Expert wants research centre
in Ottawa that would use
public service as testing ground

BY KATHRYN MAY $51 BILLION

{ The federal govern: ment The financial toll depression
!

should ante up with funding in the workplace takes on
for a new depression research the economy

Qistressed wonplace makes  $600 MILLION
the city the “depression capi-
tal of Canada.” a leadine men-

How much the government

« Ville d’Ottawa: Capitale de la dépression au Canada »

Alliance de la Fonction publique du Canada
Public Service Alliance of Canada



